


February 2016 

16 patients left us feedback. 

(7% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

93% 
patients likely to 
recommend us 

0% 
patients unlikely to 

recommend us 

 

 

 

Online 0

Paper 16

App 0

 

 

 

 

 

 

 

Extremely likely 11

Likely 4

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive Comments 
None currently reviewed for this month. 

Negative Comments 
None currently reviewed for this month. 

Time and time again i am impressed and appreciative of the helpful, professional and effectice response by all staff including 
receptionists, GPs and Nurses. Thank you and well done.  

The Harvey Practice are outstanding in service, optimism and efficiency and they have not paid me to say this!!  

Sometimes you have to wait a long time for an appointment.  

I have always been treated with kindness and respect by every member of the team. It has always been easy to get to see a 
Doctor or a Nurse. All areas of the Practice are clean and bright.  

Always helpful and get a quick appointment when needed.  

I have always recieved excellent service from the practice at Merley. All the staff are pleasant and helpful and we have always 
been able to get to either talk or see someone when needed.  

Staff and Doctors always friendly and helpful. Appointment waiting times not too long. Always get to see a Doctor within a few 
days or a phone consultation if urgent.  

Although i hate coming to the surgery, the GPs are very thorough and assist where they can. Also the District Nurses and 
Receptionists do an amazing job.  

Always helpful and friendly.  

Since registering at the practice 2 years ago, i have only needed 1 appointment.  

All staff helpful and try to attend to your needs when they can. They are cheerful and polite.  

Excellent care given by my Dr and staff.  

Cannot fault Dr Brickwood  

Very supportive, kind and helpful when i needed it. Friendly staff. Dr Stephens has been great in every aspect of my treatments. 
Thank you so very much.  
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